
 

 

  

 

 

www.adviceincountydurham.org.uk 

Transforming Access to Advice in County Durham 

 

Membership Congress – 26th November 2015 

Advice Agenda Activity - What do we need from you…? 

Planning for a series of ‘Advice Days’ in January 2016  

(week beg. Monday 25th January 2016) 

If we facilitate a series of Advice Days to support the needs of the local community 

in County Durham…what is the best way of making it valuable to all participants? 

How can we put a ‘spotlight’ on advice activity in County Durham? 

1. What should be the main focus of an advice day/s at this time? 

Debt/Energy/Avoiding the debt hangover next year/Issue 

resolution/Money management/Preparing for universal credit – 

banking & budgeting/??? 

2. Do you have activity already planned for this week…any events 

that could take on an ‘Advice in County Durham - advice day’ 

focus? 

3. What do your clients/local community need? 

4. How many events should there be? One massive event or a 

number across the county? 

5. Where should they be held? 

6. Who should be there? Which agencies need to be available to 

ensure that client issues are resolved at this one point of access 

to advice? 

7. How should we raise awareness? Should we invite clients? Have 

open promotion?  

8. Any bright ideas to energise the advice sector and help us come 

together to support our local communities as best we can? 

 

 

Let us know if you’d like to ‘host’ an event at your organisation 

 

http://www.adviceincountydurham.org.uk/

