Best Practice in Signposting




Citizens Advice Definitions:


Signposting 
Signposting takes place when you give a client basic information about other service providers, including contact details, based on the client's needs and your knowledge of the organisations. There is no attempt to determine the outcome of the signposting.
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[bookmark: referral]Referral
A referral takes place when you pass the client's details, together with instructions and relevant documents, to another service provider on the understanding that the service provider will:
· deal with the client by appointment
· advise you of the outcome of the referral.
[bookmark: _GoBack]An appointment can be made by the referring service at the same time that the referral is made, or at a later date, by the receiving agency. Appointments can be conducted in person, by telephone or electronically.
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